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							  Managed IT Services
							
							Is your IT infrastructure giving you a headache? Save cost and free up your team from the technical issues that clog their day with our best-in-class managed IT services. Whether you are trying to transform your business digitally, optimize operation or improve compliance, we'll help you achieve your goals.

						  

						  
							
							  Global Service Desk
							
							We provide global help desk services that will enrich your customers' experience, simplify your processes and resolve problems in the fastest time possible. With MotivIT, your customers or employees will never be frustrated because of a lack of expert help or prompt issue resolution.

						  

						  
							
							  Network Operations Center
							
							Looking for cost-effective network operations outsourcing solutions? We offer reliable and secured services that guarantee unrivaled server-up times that will keep your business running smoothly and your customers happy and satisfied with your services.

						  

						

						
						  
							
							  Cloud Services
							
							Thinking of migrating your business to the cloud or want to change your existing solution provider? Our team will work with you to build a secure cloud infrastructure that will increase your performance and give you more control.

						  

						  
							
							  Software Development
							
							We have decades of experience developing custom software for businesses across various industries. Our team will ask all the right questions to understand your business and create a roadmap towards helping you achieve your business goals.

						  

						

					  

					

					
					  
						
						  
							
							  Service Overview
							
							 We turn your business ideas into reality! At MotivIT, we specialize in providing Business Process Outsourcing (BPO) solutions worldwide. Our Business Process Services reinvent business performance by optimizing operations and delivering sustainable value. With us, your business is always a step ahead. 

						  

						  
							
							  Philippines: Your Gateway to Unbeatable Business Outsourcing
							
							Outsourcing in the Philippines presents numerous benefits for global businesses. With a proficient English-speaking workforce, cost-effective labor, advanced infrastructure, and collaborative work culture, the country stands out as an ideal destination for optimizing operations through outsourcing.

						  

						  
							
							  MotivIT BPO Approach
							
							Fueled by innovative strategies and a dedicated team, we customize solutions to match your unique goals. Our approach is transparent and efficiency-focused, representing a commitment to your success by ensuring growth and cost savings.

						  

						  
							
							  BPO Case Studies
							
							BPO has revolutionized industries by delegating non-core functions to specialized external providers, enhancing efficiency and allowing businesses to focus on core activities. From government to healthcare, IT to manufacturing, BPO streamlines operations and enhances efficiency.
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									Company Overview
								
								Headquartered in Silicon Valley, the center of innovation and home to global technology companies, MotivIT provides complete IT outsourcing solutions to enterprises and organizations in the US and worldwide.

							

							
								
									Our Locations
								
								MotivIT owns and directly manages all of its infrastructure & operating facilities and employs over a hundred world-class IT professionals across North America and Asia Pacific.

							
  
							
								
									Meet Our Team
								
								MotivIT is an organization comprised of passionate, highly skilled and talented people. Together, we drive ahead with providing the best quality of IT services to all our clients.

							
  
						


						
							
								
									Corporate Social Responsibility
								
								MotivIT knows that to grow in a community, it's important to give back. Volunteer groups, non-profit organizations, charity or other means does so much to help those in need and contribute to the common good.

							
  

							
								
									Certifications & Strategic Partnerships
								
								MotivIT provides services that are compliant with the international standards. Our IT Certifications and Partnerships exhibits our competence in the industry with our mission to deliver exceptional services worldwide.

							
  
							
								
								  Find Your Next Job at MotivIT
								
								Explore exciting opportunities and join a dynamic team. MotivIT offers a spectrum of exciting opportunities across various domains and we value innovation, collaboration, and continuous learning.
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                    MotivIT Recognized on CRN’s 2024 MSP 500 List
                

                            

			
            
            San Jose, California, February 12, 2024 — MotivIT, Future of Technology, announced today that CRN®, a brand of The Channel Company, has named MotivIT to its Managed Service Provider (MSP) 500 list in the Pioneer 500 category for 2024. The MSP 500 list compiled by CRN serves as a comprehensive guide to identifying and recognizing 
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                    MotivIT Achieves SOC 2 Type II Certification Demonstrating Industry-Leading Data Security and Compliance
                

                            

			
            
            San Jose, California – Thursday, August 10, 2023 – MotivIT, LLC, a leading global managed services provider of Information Technology Outsourcing (ITO) services, proudly announces its successful achievement of SOC 2 Type II compliance. This certification is in accordance with the standards established by the American Institute of Certified Public Accountants (AICPA) for SOC for 
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                    Outsourcing IT Services
                

                            

			
            
            In recent years, outsourcing IT services has become a widely adopted business strategy. Many organizations are opting for third-party service providers to meet their IT requirements, as it offers various benefits including cost-effectiveness, access to specialized skills and expertise, and enhanced efficiency. This blog post aims to explore the advantages of outsourcing IT services and 


                            


    
            


    



                                                

    
          
                          
                      
    
    

        
                        
                            

                    
            23
            Mar
        

        

                    


        
                        	                
                    Why is a Virtual Assistant Essential for Business Growth?
                

                            

			
            
            Businesses need to make concerted efforts to use their resources as efficiently as possible to thrive in today’s competitive marketplace. To make this happen, one of the fastest and most effective ways they can find is to outsource Virtual Assistants (VAs). Many companies and business owners have outsourced VAs for the efficiency and success of 
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                    Outsource now with MotivIT
                

                            

			
            
            Why Do Companies Outsource There are organizations today that still chooses to manage their business operations on their own because their ultimate goal is to lessen their budget as much as possible. But, as their company grows, managing core and non-core business functions become much more difficult. This is where professional outsourcing companies like MotivIT 
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                    Update – WFH Readiness Check v1.3.3
                

                            

			
            
            ZIP Package: (Filesize 30MB) – Release Notes Download the ZIP package above and unpack it. WFH Readiness Check runs without any additional installation and won’t store any settings outside the application directory.   Downloading and Running the Software 1. After clicking on the Download Now button, look at the bottom of the window and when 
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                    Launching of MotivIT’s new Global Service Center!
                

                            

			
            
            Nueva Ecija, PH – The MotivIT Group has reached a new milestone with the upcoming launch of its new Global Service Center in Santo Domingo, NE. The new 3-storey building designed for up to 500 employees will mark its official grand opening on July 4th, 2022 with a ribbon-cutting ceremony that will see specially invited 
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                    MotivIT Recognized on CRN’s 2022 MSP 500 List
                

                            

			
            
            San Jose, CA — MotivIT, Future of Technology, announced today that CRN®, a brand of The Channel Company, has named MotivIT to its Managed Service Provider (MSP) 500 list in the Pioneer 250 category for 2022. CRN’s annual MSP 500 list identifies the leading service providers in North America whose forward-thinking approaches to managed services 
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                    Update – WFH Readiness Check v1.3.2
                

                            

			
            
            ZIP Package: (Filesize 29MB) – Release Notes Download the ZIP package above and unpack it. WFH Readiness Check runs without any additional installation and won’t store any settings outside the application directory.   Downloading and Running the Software 1. After clicking on the Download Now button, look at the bottom of the window and when 
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                    Update – Kaseya VSA Ransomware Incident
                

                            

			
            
            Dear All, As a follow-up to Kaseya’s restoration of VSA SaaS in July, team MotivIT has fully regained access to remotely monitor and manage (RMM) all our customer endpoints including servers and workstations. In short, we are back to 100% after this extended outage as a result of commercial cybercrime. The magnitude and scale of 
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MotivIT is a dynamic and innovative global services organization headquartered in Silicon Valley. Our advanced technology solutions allow us to offer a wide range of services, including Information Technology Outsourcing  and Business Process Outsourcing. We provide fast and precise solutions to meet your IT and business needs, ensuring seamless operations and leveraging the latest advancements in AI technology.















		




				
Our Services

	Global Service Desk
	Managed IT Services
	Network Operations Center
	Cloud Services
	Software Development
	Business Process Outsourcing






		




				
Quick Links

	Frequently Asked Questions
	Global Service Center
	Information Security
	Service Level Agreement
	Case Studies
	Careers
	Awards & Recognition
	Certifications & Strategic Partnerships
	Free Tools & Resources






		



		
					

Our Locations


North America Headquarters

2880 Zanker Rd., Suite 203,

San Jose, California, 95134, USA



Asia Pacific Office

22/F, 568, Hengfeng Road,

Jingan District, Shanghai, 200070, PR China



Global Service Center

JTB Hub, Purok 1, Brgy. Baloc,

Santo Domingo, Nueva Ecija, 3133, Philippines
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Thank you!

Your message has been received. An email confirmation will be sent to your inbox shortly. We appreciate your interest and will be in touch soon.
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Thank you!

Your message has been received. An email will be sent to your inbox for the schedule of your consultation.
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Thank you!

Your message has been received and a member of our sales team will be contacting you soon.
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Your message has been received and a member of our sales team will be contacting you soon.
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		Download Sales Sheet
		

		Fill up the form below to download our sales sheets.
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Thank you!

We’ve sent the download link to your inbox.
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Are you sure?

You are about to send an inquiry to Sales.

Click SUBMIT to proceed.

SUBMIT

		



				

							
						
		
	






	

				

				

		

				
			

Thank You!

Your Estimate Cost has been successfully submitted. One of our agents will follow-up with you over the next few days and will be happy to help answer and address any queries you may have.
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